FHWA Communities of Practice: An Overview
FHWA Communities of Practice are online communities (web spaces) in which members of a professional community can exchange, share, and develop knowledge related to their common interests and goals. In the past, many organizations have relied on an oral tradition to pass along the institutional knowledge that informs daily operations and decision-making capabilities. However, as organizations grow and workforces change, much of this institutional knowledge is being lost. Communities of Practice offer a way to capture existing knowledge and preserve it for future generations of professionals. The knowledge contained in discussion posts and reference documents on these communities becomes an institutional archive from which the organization may draw in the future. 

Communities of Practice also expand and develop institutional knowledge through discussion and exchange of ideas. Regardless of geographic location, time zone, or job role, members of this community have around-the-clock access to the knowledge, experience, and advice of all the other community members. They can ask questions, make observations, discuss issues, and find information. These communities harness the infinite power of collaboration across a professional organization, and they create a powerful force for driving the future state of institutional knowledge. 
With just a little effort to acclimate yourself to the online environment, you can contribute to and benefit from the enormous knowledge base that exists within the community of your peers. Just remember that the exchanges you make online are much the same as exchanges you would make in person, with the added benefits of archiving and twenty-four-hour access from any location. FHWA Communities of Practice welcome you to begin taking part in the capture, expansion, and utilization of the wealth of knowledge that exists in your professional community. 
